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CREATING EFFECTIVE EMERGENCY ALERTS
CONTEXT
Emergency Alerts are used by emergency
service organisations to warn communities
of potential or imminent threat and
to trigger protective action. They
complement long-form official warnings
and media broadcasts during natural hazard
emergencies like bushfires and floods.
As a type of warning, they are noted for
being short and tersely phrased. Critical
to the design of Emergency Alerts are
word choice, content order and length.

Figure 1: EXAMPLES OF SHORT-FORM AND ACTION-LED (LEFT), LONGER-FORM (MIDDLE) AND SHORT-FORM AND
HAZARD-LED (RIGHT) EMERGENCY ALERT STIMULUS, USED BY RESEARCHERS IN SIMULATED GRAPHICAL SMARTPHONE
DISPLAY FORMAT.
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