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Improving the retention and engagement of volunteers in emergency service agencies [4]

Many volunteer-based emergency service agencies experience high rates of volunteer turnover, in some cases as high as 20% each year. At times, up to half of all new recruits leave within the first two years. Finding out why this
happens — and developing ways to improve volunteer retention — was the focus of this study. While the team determined there was no need for a leadership program per se, because most agencies offer a variety of programs that
meet the traditional needs of leadership development, self-determination theory has been identified as a simple method to introduce to volunteer leaders.
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It is economically impractical to employ the number of emergency service workers needed to adequately respond to fires, storms and floods. As a result, Australia benefits from the support of around 235,000 emergency services
volunteers.

Volunteer brigades and units are managed by the volunteers themselves. This quasi-independence of volunteer groups — in contrast to the corporate environment of paid staff in a regional, district or head office — can sometimes
cause tensions, especially related to communication and authority along hierarchical structures. However, these tensions also occur within volunteer groups, where effective leadership is a critical element for job satisfaction and for
the retention of recruits. Many volunteer-based emergency service agencies experience high rates of volunteer turnover, in some cases as high as 20% each year. At times, up to half of all new recruits leave within the first two years.

Volunteer turnover is an economic liability to volunteer-based agencies. Training, uniforms and protective equipment are expensive. More importantly, volunteer turnover has a bearing on operational capacity, flexibility, resilience,
and to some degree, morale. Research on poor volunteer retention is therefore valuable.

Finding out why this happens — and developing ways to improve volunteer retention — was the focus of this study. While the team determined there was no need for a leadership program per se, because most agencies offer a
variety of programs that meet the traditional needs of leadership development, self-determination theory has been identified as a simple method to introduce to volunteer leaders.

Self-determination theory recognises that people have three basic psychological needs for optimal functioning and wellbeing:

« Autonomy — having the opportunity to express personal initiatives and ideas
o Belonging— perceiving themselves to be part of the group
« Competence — feeling effective through positive feedback and appropriate training.

A nine-week program, called Inspire.Retain.Engage, was developed, which consisted of:

« One day of learning about leadership, self-determination theory and generation of ideas
« Nine weeks of on-the-job application and active reflection on the principles of self-determination theory with the support of an online mentor
« Afinal day of reflection and sharing within communities of practice.

The program was piloted with volunteer leaders in 2014 with the NSW State Emergency Service and the NSW Rural Fire Service. It was delivered again in 2016 to volunteer leaders and staff of Victoria State Emergency Service and
Queensland Fire and Emergency Services.

The Inspire.Retain.Engage training and the use of self-determination theory improved the retention rate of volunteers, as shown by the statistical effectiveness of the program on behavioural change in the participants, job satisfaction
and turnover intention of team members.

The program is available to all emergency service agencies in Australia.

Related News

17 MAY 2019

Are we dropping the ball? A look to our workforce in 2030
CAPABILITY, EMERGENCY MANAGEMENT

[25]

02 JUN 2017

Floods and fires, volunteers and resilience
EMERGENCY MANAGEMENT, MULTI-HAZARD


https://www.bnhcrc.com.au/news/2019/are-we-dropping-ball-look-our-workforce-2030
https://www.bnhcrc.com.au/news/2017/floods-and-fires-volunteers-and-resilience

[26]

30 MAY 2017

Enriching leadership of volunteers in the emergency services
EMERGENCY MANAGEMENT, RECRUITMENT

(27]

15 DEC 2016

Research into leadership skills helps emergency services retain volunteers
COMMUNICATION, RECRUITMENT

(28]


https://www.bnhcrc.com.au/news/2017/enriching-leadership-volunteers-emergency-services-0
https://www.bnhcrc.com.au/news/2016/research-leadership-skills-helps-emergency-services-retain-volunteers

BUSHFIRE|
FLOOD |
EARTHQUAKE
S CYCLONE /

sTORM /
. -rsUNAM _

New online - October 2016

13 OCT 2016
[29]

Ensuring volunteering is sustainable
NON-TRADITIONAL RECRUITMENT, RESILIENCE

10 JUL 2015
[30]


https://www.bnhcrc.com.au/news/2016/new-online-october-2016
https://www.bnhcrc.com.au/news/2015/ensuring-volunteering-sustainable

09 FEB 2015

Emergency volunteering project news

[31]

J 22 OCT 2014

Sustainable volunteering - how can we do it differently?

[32]
Publications
Year Type Citation

2017 Conference Paper Jones, M. [5] & Berry, Y. [33] Organisational socialisation of volunteers in an emergency services agency [34]. AFAC17 (Bushfire and Natural Hazards CRC, 2017). Google Scholar [35] BibTeX [3¢

2016  Report Jones, M. [5] Improving volunteer recruitment and retention: Annual project report 2015-2016 [38]. (Bushfire and Natural Hazards CRC, 2016). Google Scholar [39] BibTeX [40] EndNote XML [41]
2015 Report Jones, M. [5] Improving the Retention and Engagement of Volunteers in Emergency Service Agencies Annual Report 2014 [42]. (2015). Google Scholar [43] BibTeX [44] EndNote XML [45]

2015 Report Jones, M. [5] Improving the retention and engagement of volunteers in emergency service agencies: Annual project report 2014-2015 [46]. (Bushfire and Natural Hazards CRC, 2015). Google S
4 | |

Presentations & Resources


https://www.bnhcrc.com.au/news/2015/emergency-volunteering-project-news
https://www.bnhcrc.com.au/news/2014/sustainable-volunteering-how-can-we-do-it-differently
https://www.bnhcrc.com.au/people/mjones
https://www.bnhcrc.com.au/publications/biblio?f%255Bauthor%255D=1180
https://www.bnhcrc.com.au/publications/biblio/bnh-3896
http://scholar.google.com/scholar?btnG=Search%252BScholar&as_q=%2522Organisational%252Bsocialisation%252Bof%252Bvolunteers%252Bin%252Ban%252Bemergency%252Bservices%252Bagency%2522&as_sauthors=Jones&as_occt=any&as_epq=&as_oq=&as_eq=&as_publication=&as_ylo=&as_yhi=&as_sdtAAP=1&as_sdtp=1
https://www.bnhcrc.com.au/publications/biblio/export/bibtex/3896
https://www.bnhcrc.com.au/publications/biblio/export/xml/3896
https://www.bnhcrc.com.au/people/mjones
https://www.bnhcrc.com.au/publications/biblio/bnh-3085
http://scholar.google.com/scholar?btnG=Search%252BScholar&as_q=%2522Improving%252Bvolunteer%252Brecruitment%252Band%252Bretention%253A%252BAnnual%252Bproject%252Breport%252B2015-2016%2522&as_sauthors=Jones&as_occt=any&as_epq=&as_oq=&as_eq=&as_publication=&as_ylo=&as_yhi=&as_sdtAAP=1&as_sdtp=1
https://www.bnhcrc.com.au/publications/biblio/export/bibtex/3085
https://www.bnhcrc.com.au/publications/biblio/export/xml/3085
https://www.bnhcrc.com.au/people/mjones
https://www.bnhcrc.com.au/publications/biblio/bnh-1539
http://scholar.google.com/scholar?btnG=Search%252BScholar&as_q=%2522Improving%252Bthe%252BRetention%252Band%252BEngagement%252Bof%252BVolunteers%252Bin%252BEmergency%252BService%252BAgencies%252BAnnual%252BReport%252B2014%2522&as_sauthors=Jones&as_occt=any&as_epq=&as_oq=&as_eq=&as_publication=&as_ylo=&as_yhi=&as_sdtAAP=1&as_sdtp=1
https://www.bnhcrc.com.au/publications/biblio/export/bibtex/1539
https://www.bnhcrc.com.au/publications/biblio/export/xml/1539
https://www.bnhcrc.com.au/people/mjones
https://www.bnhcrc.com.au/publications/biblio/bnh-2449
http://scholar.google.com/scholar?btnG=Search%252BScholar&as_q=%2522Improving%252Bthe%252Bretention%252Band%252Bengagement%252Bof%252Bvolunteers%252Bin%252Bemergency%252Bservice%252Bagencies%253A%252BAnnual%252Bproject%252Breport%252B2014-2015%2522&as_sauthors=Jones&as_occt=any&as_epq=&as_oq=&as_eq=&as_publication=&as_ylo=&as_yhi=&as_sdtAAP=1&as_sdtp=1
https://www.bnhcrc.com.au/publications/biblio/export/bibtex/2449
https://www.bnhcrc.com.au/publications/biblio/export/xml/2449

DATE [50] TITLE [51] DOWNLOAD KEY TOPICS

27 Mar 2014 Sustainable volunteering [52] 386.63 KB [53h(IEEIBB [5B), recruitment [2]

10 Apr2015  Sustainable Volunteering 2015 NSW RAF Presentation [55] 2.65 MB [56](2r86dvIBY [3]

10Jul 2015  Ensuring volunteering is sustainable [57] 150.91 KB [58Jor1Ba8itidsB) recruitment [59], resilience [60], volunteering [3]

17 May 2016  Improving the retention and engagement of volunteers in emergency service agencies [61] 2.63 MB [62p¢aBaMtRYion [63], emergency management [64], volunteering [3
18 Apr2017  Improving the Retention and Engagement of Volunteers in Emergency Service Agencies [65] [4] 810.72 KB [6668d10:7@nK2], volunteering [3]

30 May 2017  Fire Australia Issue Two 2017 [67] 5.11 MB [68bEd[6NIB)evere weather [70], volunteering [3]

07 Sep 2017  Organisational socialisation of volunteers in an emergency services agency [71] 432.89 KB [72n48832 KBlanagement [64], recruitment [2], volunteering [3]

4 |
Posters

ORGAMLATONAL MRINTA SARDUS

[73]
Gender and diversity: cycling from the vicious to the virtuous
[73]

INFRASTRUCTURE [74], RESILIENCE [60]

Using the principles of diversity acceptance and organisational inclusive behaviour

o
Improving the retention and engagement of volunteers in the emergency service agencies
[75]

RECRUITMENT [2], VOLUNTEERING [3]

Volunteers were surveyed to identify the dominant and shared values of volunteers in the NSW SES and SA SES...

Linked Projects

Valuing volunteers: better understanding the primary motives for volunteering in Australian emergency services
[76]

SUSTAINABLE VOLUNTEERING [77]

I Bill Calcutt
University of Wollongong [6]

6]

UNIVERSITY.
OF WOLLONGONG
ADSTRALIA

Out of uniform: building community resilience through non-traditional emergency volunteering
[78]

SUSTAINABLE VOLUNTEERING [77]

I Prof John Handmer
RMIT University [79]

[79]

RMIT

UNIVERSITY

Source URL:https://www.bnhcrc.com.au/node/249/generate-pdf

Links

1] https:/www.bnhcrc.com.au/files/ngarkatresearch4jpg-0 [2] https:/www.bnhcrc.com.au/research/topics/recruitment [3] https://www.bnhcrc.com.au/research/topics/volunteering [4]
https://www.bnhcrc.com.au/research/volunteerretention [5] https://www.bnhcrc.com.au/people/mjones [6] https://www.bnhcrc.com.au/organisations/uow [7] https://www.bnhcrc.com.au/people/asense [8]
https://www.bnhcre.com.au/people/yberry [9] https://www.bnhcre.com.au/people/acooper [10] https://www.bnhcre.com.au/organisations/sessa [11] https:/www.bnhcrc.com.au/people/bsmith [12]
https://www.bnhcrc.com.au/organisations/nswfr [13] https://www.bnhcrc.com.au/people/kiacurto [14] https:/www.bnhcrc.com.au/organisations/nswses [15] https://www.bnhcrc.com.au/people/mday [16]
https://www.bnhcrc.com.au/organisations/qgfes [17] https://www.bnhcrc.com.au/people/nkoteff [18] https:/www.bnhcrc.com.au/organisations/nswrfs [19] https://www.bnhcrc.com.au/people/pjeffrey [20]
https://www.bnhcrc.com.au/people/tdavies [21] https:/www.bnhcrc.com.au/people/trichardson [22] https://www.bnhcrc.com.au/organisations/safecom [23] https:/www.bnhcrc.com.au/people/bcalcutt [24]
https://www.bnhcrc.com.au/people/vforner [25] https://www.bnhcrc.com.au/news/2019/are-we-dropping-ball-look-our-workforce-2030 [26] https:/www.bnhcrc.com.au/news/2017/floods-and-fires-volunteers-and-resilience [27]
https://www.bnhcrc.com.au/news/2017/enriching-leadership-volunteers-emergency-services-0 [28] https:/www.bnhcrc.com.au/news/2016/research-leadership-skills-helps-emergency-services-retain-volunteers [29]
https://www.bnhcrc.com.au/news/2016/new-online-october-2016 [30] https:/www.bnhcrc.com.au/news/2015/ensuring-volunteering-sustainable [31] https://www.bnhcre.com.au/news/2015/emergency-volunteering-project-news [32]

https://www.bnhcrc.com.au/news/2014/sustainable-volunteering-how-can-we-do-it-differently [33] https://www.bnhcrc.com.au/publications/biblio ?f%5Bauthor%5D=1180 [34] https://www.bnhcrc.com.au/publications/biblio/bnh-3896

35, hng J/scholar.google.com/scholar?

A A
36. httgs /www.bnhcre.com. au/gubllcatlons/blbho/expon/blbtexlasg 37] https://www.bnhcrc.com.au/publications/biblio/export/xml/3896 [38] https://www.bnhcrc.com. au/publ|cat|ons/b|bllo/bnh -3085 [_1

http://scholar.google.com/scholar?btnG=:! Search%ZBScholar&amD as_g= %22ImDrov\nq%2Bvoluntee7%2Brecru|tmem%2Band%2Bretennon%SA"/oZBAnnuaI%ZBDrolect%28report%282015-

[40]
https://www.bnhcrc.com. au/publ|cat|ons/blbllo/exgort/blbtex/sos 5 [41] https:/www.bnhcre.com. au/gubl|cat|ons/bwbho/expon/xml/BOB 42 https: //www bnhcrc.com.au/publications/biblio/bnh-1539 [43]

http://scholar.google.com/scholar?
btnG=Search%2BScholar&amp:as_g=%22Improving%2Bthe%2BRetention%2Band%2BEngagement%2Bof%2BVolunteers%2Bin%2BEmergency%2BService%2BAgencies %2BAnnual%2BReport%2B2014%22&amp:as_sauthors=J
44] https://www.bnhcrc.com.au/publications/biblio/export/bibtex/1539 [45] https://www.bnhcrc.com.au/publications/biblio/export/xml/1539 [46] https://www.bnhcrc.com.au/publications/biblio/bnh-2449 [47]

http://scholar.google.com/scholar?

(48]

https://www.bnhcre.com.. au/publ|cat|ons/blbllo/export/blbtex/2449 49] https://www.bnhcrc.com. au/pubI|cat|ons/b\bho/export/xml/244 [50] https://www.bnhcre.com.. au/node/249/qenerate pdf?order=field date_release&amp:sort=asc
51] https://www.bnhcre.com.au/node/249/generate-pdf?order=title&amp:sort=asc [52] https://www.bnhcrc.com.au/resources/presentation-slideshow/1051 [53] https://www.bnhcrc.com.au/file/581/download ?token=wWDrfBXc [54]
https://www.bnhcrc.com.au/research/topics/capability [55] https://www.bnhcrc.com.au/resources/presentation-slideshow/1699 [56] https://www.bnhcrc.com.au/file/5165/download?token=WW6bujiU [57]



https://www.bnhcrc.com.au/node/249/generate-pdf?order=field_date_release&sort=asc
https://www.bnhcrc.com.au/node/249/generate-pdf?order=title&sort=asc
https://www.bnhcrc.com.au/resources/presentation-slideshow/1051
https://www.bnhcrc.com.au/file/581/download?token=wWDrfBXc
https://www.bnhcrc.com.au/research/topics/capability
https://www.bnhcrc.com.au/research/topics/recruitment
https://www.bnhcrc.com.au/resources/presentation-slideshow/1699
https://www.bnhcrc.com.au/file/5165/download?token=WW6bujiU
https://www.bnhcrc.com.au/research/topics/volunteering
https://www.bnhcrc.com.au/hazardnotes/006
https://www.bnhcrc.com.au/file/5462/download?token=cmZGMg2F
https://www.bnhcrc.com.au/research/topics/non-traditional-recruitment
https://www.bnhcrc.com.au/research/topics/resilience
https://www.bnhcrc.com.au/research/topics/volunteering
https://www.bnhcrc.com.au/resources/presentation-slideshow/2714
https://www.bnhcrc.com.au/file/6208/download?token=EFUF0kh_
https://www.bnhcrc.com.au/research/topics/communication
https://www.bnhcrc.com.au/research/topics/emergency-management
https://www.bnhcrc.com.au/research/topics/volunteering
https://www.bnhcrc.com.au/resources/presentation-slideshow/3511
https://www.bnhcrc.com.au/file/7312/download?token=DI5528ff
https://www.bnhcrc.com.au/research/topics/recruitment
https://www.bnhcrc.com.au/research/topics/volunteering
https://www.bnhcrc.com.au/resources/fireaustralia-edition/3580
https://www.bnhcrc.com.au/file/7373/download?token=m9L-UTNF
https://www.bnhcrc.com.au/research/topics/flood
https://www.bnhcrc.com.au/research/topics/severe-weather
https://www.bnhcrc.com.au/research/topics/volunteering
https://www.bnhcrc.com.au/resources/presentation-slideshow/3968
https://www.bnhcrc.com.au/file/7824/download?token=BWJto5uZ
https://www.bnhcrc.com.au/research/topics/emergency-management
https://www.bnhcrc.com.au/research/topics/recruitment
https://www.bnhcrc.com.au/research/topics/volunteering
https://www.bnhcrc.com.au/resources/poster/2871
https://www.bnhcrc.com.au/resources/poster/2871
https://www.bnhcrc.com.au/research/topics/infrastructure
https://www.bnhcrc.com.au/research/topics/resilience
https://www.bnhcrc.com.au/resources/poster/3742
https://www.bnhcrc.com.au/resources/poster/3742
https://www.bnhcrc.com.au/research/topics/recruitment
https://www.bnhcrc.com.au/research/topics/volunteering
https://www.bnhcrc.com.au/research/phd-valuingvolunteers
https://www.bnhcrc.com.au/research/cluster/sustainable-volunteering
https://www.bnhcrc.com.au/organisations/uow
https://www.bnhcrc.com.au/organisations/uow
https://www.bnhcrc.com.au/research/communityresilience
https://www.bnhcrc.com.au/research/cluster/sustainable-volunteering
https://www.bnhcrc.com.au/organisations/rmit
https://www.bnhcrc.com.au/organisations/rmit
https://www.bnhcrc.com.au/node/249/generate-pdf
https://www.bnhcrc.com.au/files/ngarkatresearch4jpg-0
https://www.bnhcrc.com.au/research/topics/recruitment
https://www.bnhcrc.com.au/research/topics/volunteering
https://www.bnhcrc.com.au/research/volunteerretention
https://www.bnhcrc.com.au/people/mjones
https://www.bnhcrc.com.au/organisations/uow
https://www.bnhcrc.com.au/people/asense
https://www.bnhcrc.com.au/people/yberry
https://www.bnhcrc.com.au/people/acooper
https://www.bnhcrc.com.au/organisations/sessa
https://www.bnhcrc.com.au/people/bsmith
https://www.bnhcrc.com.au/organisations/nswfr
https://www.bnhcrc.com.au/people/kiacurto
https://www.bnhcrc.com.au/organisations/nswses
https://www.bnhcrc.com.au/people/mday
https://www.bnhcrc.com.au/organisations/qfes
https://www.bnhcrc.com.au/people/nkoteff
https://www.bnhcrc.com.au/organisations/nswrfs
https://www.bnhcrc.com.au/people/pjeffrey
https://www.bnhcrc.com.au/people/tdavies
https://www.bnhcrc.com.au/people/trichardson
https://www.bnhcrc.com.au/organisations/safecom
https://www.bnhcrc.com.au/people/bcalcutt
https://www.bnhcrc.com.au/people/vforner
https://www.bnhcrc.com.au/news/2019/are-we-dropping-ball-look-our-workforce-2030
https://www.bnhcrc.com.au/news/2017/floods-and-fires-volunteers-and-resilience
https://www.bnhcrc.com.au/news/2017/enriching-leadership-volunteers-emergency-services-0
https://www.bnhcrc.com.au/news/2016/research-leadership-skills-helps-emergency-services-retain-volunteers
https://www.bnhcrc.com.au/news/2016/new-online-october-2016
https://www.bnhcrc.com.au/news/2015/ensuring-volunteering-sustainable
https://www.bnhcrc.com.au/news/2015/emergency-volunteering-project-news
https://www.bnhcrc.com.au/news/2014/sustainable-volunteering-how-can-we-do-it-differently
https://www.bnhcrc.com.au/publications/biblio?f%255Bauthor%255D=1180
https://www.bnhcrc.com.au/publications/biblio/bnh-3896
https://www.bnhcrc.com.au/publications/biblio/export/bibtex/3896
https://www.bnhcrc.com.au/publications/biblio/export/xml/3896
https://www.bnhcrc.com.au/publications/biblio/bnh-3085
https://www.bnhcrc.com.au/publications/biblio/export/bibtex/3085
https://www.bnhcrc.com.au/publications/biblio/export/xml/3085
https://www.bnhcrc.com.au/publications/biblio/bnh-1539
https://www.bnhcrc.com.au/publications/biblio/export/bibtex/1539
https://www.bnhcrc.com.au/publications/biblio/export/xml/1539
https://www.bnhcrc.com.au/publications/biblio/bnh-2449
https://www.bnhcrc.com.au/publications/biblio/export/bibtex/2449
https://www.bnhcrc.com.au/publications/biblio/export/xml/2449
https://www.bnhcrc.com.au/node/249/generate-pdf?order=field_date_release&sort=asc
https://www.bnhcrc.com.au/node/249/generate-pdf?order=title&sort=asc
https://www.bnhcrc.com.au/resources/presentation-slideshow/1051
https://www.bnhcrc.com.au/file/581/download?token=wWDrfBXc
https://www.bnhcrc.com.au/research/topics/capability
https://www.bnhcrc.com.au/resources/presentation-slideshow/1699
https://www.bnhcrc.com.au/file/5165/download?token=WW6bujiU

https://www.bnhcrc.com.au/hazardnotes/006 [58] https:/www.bnhcrc.com.au/file/5462/download?token=cmZGMg2F [59] https://www.bnhcrc.com.au/research/topics/non-traditional-recruitment [60]
https://www.bnhcrc.com.au/research/topics/resilience [61] https:/www.bnhcrc.com.au/resources/presentation-slideshow/2714 [62] https:/www.bnhcrc.com.au/file/6208/download?token=EFUFOkh_ [63]

https://www.bnhcrc.com.au/research/topics/communication [64] https://www.bnhcrc.com.au/research/topics/emergency-management [65] https://www.bnhcrc.com.au/resources/presentation-slideshow/3511 [66]

https://www.bnhcrc.com.au/file/7312/download?token=DI15528ff [67] https:/www.bnhcrc.com.au/resources/fireaustralia-edition/3580 [68] https://www.bnhcrc.com.au/file/7373/download?token=m9L-UTNF [69]
https://www.bnhcrc.com.au/research/topics/flood [70] https:/www.bnhcrc.com.au/research/topics/severe-weather [71] https://www.bnhcrc.com.au/resources/presentation-slideshow/3968 [72]

https://www.bnhcrc.com.au/file/7824/download ?token=BWJto5uZ [73] https://www.bnhcrc.com.au/resources/poster/2871 [74] https:/www.bnhcrc.com.au/research/topics/infrastructure [75]

https://www.bnhcrc.com.au/resources/poster/3742 [76] https://www.bnhcrc.com.au/research/phd-valuingvolunteers [77] https:/www.bnhcrc.com.au/research/cluster/sustainable-volunteering [78]
https://www.bnhcrc.com.au/research/communityresilience [79] https:/www.bnhcre.com.au/organisations/rmit



https://www.bnhcrc.com.au/hazardnotes/006
https://www.bnhcrc.com.au/file/5462/download?token=cmZGMg2F
https://www.bnhcrc.com.au/research/topics/non-traditional-recruitment
https://www.bnhcrc.com.au/research/topics/resilience
https://www.bnhcrc.com.au/resources/presentation-slideshow/2714
https://www.bnhcrc.com.au/file/6208/download?token=EFUF0kh_
https://www.bnhcrc.com.au/research/topics/communication
https://www.bnhcrc.com.au/research/topics/emergency-management
https://www.bnhcrc.com.au/resources/presentation-slideshow/3511
https://www.bnhcrc.com.au/file/7312/download?token=DI5528ff
https://www.bnhcrc.com.au/resources/fireaustralia-edition/3580
https://www.bnhcrc.com.au/file/7373/download?token=m9L-UTNF
https://www.bnhcrc.com.au/research/topics/flood
https://www.bnhcrc.com.au/research/topics/severe-weather
https://www.bnhcrc.com.au/resources/presentation-slideshow/3968
https://www.bnhcrc.com.au/file/7824/download?token=BWJto5uZ
https://www.bnhcrc.com.au/resources/poster/2871
https://www.bnhcrc.com.au/research/topics/infrastructure
https://www.bnhcrc.com.au/resources/poster/3742
https://www.bnhcrc.com.au/research/phd-valuingvolunteers
https://www.bnhcrc.com.au/research/cluster/sustainable-volunteering
https://www.bnhcrc.com.au/research/communityresilience
https://www.bnhcrc.com.au/organisations/rmit

	Project: detail Notabs
	Research team
	Research leader
	Research team
	End User representatives
	Student researchers
	Description
	Related News
	Publications
	Presentations & Resources
	Posters
	Linked Projects

