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RHETORIC OR REALITY: CRISIS COORDINATION
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SUMMARY
This project explored the response to
two natural disasters: the 2009 Victorian
bushfires and the 2011 Queensland floods.
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FUTURE DIRECTIONS
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HOW COULD THE RESEARCH
BE USED?
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This research has made a distinct contribution
by linking whole of government response
and crisis management in a way that has not

LOOKING AT BLACK SATURDAY IN 2009, THIS
RESEARCH WAS THE FIRST STUDY TO LINK WHOLE OF
GOVERNMENT TO CRISIS MANAGEMENT IN ORDER TO
UNDERSTAND HOW EVENTS UNFOLD. PHOTO: BUSHFIRE
AND NATURAL HAZARDS CRC.
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been. This would be valuable for informing

adversity caused by crises. It has provided
a conceptual model, based on seven key

The Bushfire and Natural Hazards
CRC is a national research
centre funded by the Australian
Government Cooperative
Research Centre Program. It was
formed in 2013 for an eight-year
program to undertake end-user
focused research for Australia and
New Zealand.

The intersection between the political,
administrative and operational response

future disaster management policy and
service delivery.
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