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PROJECT OBJECTIVES

Develop and test strategies to increase levels of 

preparedness and quality of planning for 

response and recovery by residents of hazard 

prone areas.

We will do so in the context of Bushfires and 

Floods.

Findings should be applicable to other recurring 

hazards that require preparedness and planning.



PROJECT OBJECTIVES

Steps:

1) Increase our understanding of what a good/safe 
hazard plan for bushfires and floods entails.

2) Develop a quantitative measure of hazard plan 
quality for bushfires and floods. 

3) Document variation in residents’ hazard plans (incl. 
communication preferences and intended action 
triggers).

4) Identify factors that might form barriers to 
preparedness and planning by residents. 

5) Use social psychological research to create 
interventions aimed at improving preparedness and 
response plan quality by residents of hazard prone 
areas. 



METHOD FOR INTERVENTION TESTING

T1 
(around start of 

hazards season)

T2 

later)

T2 
(8 – 10 weeks 

later)

Measures:

• Current Preparedness and Planning

• Personality Factors and Situational Factors

• Intervention vs control condition

• Intentions to increase Preparedness and 

Planning over next 8 weeks

Measures:

• Current Preparedness and Planning



METHOD FOR INTERVENTION TESTING
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OUTPUTS

1) Provide a measure that enables researchers 

and end-users to quantitatively compare the 

quality of residents’ planning for response to 

bushfires and floods.

2) Provide a set of evidence-based guidelines for 

the development of communication strategies 

with the aim of increasing preparedness and 

planning for natural hazards.
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PROJECT OBJECTIVES

Develop methods of maximizing the effectiveness of 
response and recovery messages to the community 
AND promote community & disaster agency 
understanding of the legal motivators for maximizing 
engagement/response to these messages by:

1) Testing the efficacy of emergency messages 
developed by response agencies during the 
response and recovery phases

2) Providing an assessment of the likely level of 
community comprehension/interpretation of these 
messages and associated triggers for action

3) Assessing the potential for message 
degradation/enhancement as a consequence of 
media bulletins and social media traffic

4) Testing messages against legal enablers



METHOD

1) Review of relevant peer-reviewed & national 

review policy documents, SOP’s, media 

campaigns, emergency message 

content/timing/medium.

2) Field work/case study development in affected 

communities.

3) Consultation with State and Territory agencies 

via the end-user group.

4) Identify and test the most persuasive messaging 

content and delivery mechanisms.



OUTPUTS

1) Provide a set of evidence-based guidelines for 

the construction and delivery of emergency 

messages during and immediately following a 

natural hazard event. 

2) Inform the sector further on the factors which 

affect consumer risk assessment and response 

to emergency instruction



& SUMMARY

Generate evidence-based strategies and 
guidelines to:

• Increase community preparedness and 
planning for response during natural hazard 
events;

• Maximise positive compliance of the 
community to emergency messaging during 
the response and recovery phases of a natural 
hazard event


